
The Honorable Tom Wheeler 

Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

RE: MB Docket No. 15~ 149 

Dear Chairman Wheeler, 

The Twinsburg Chamber of Commerce is organized to promote the interests of its members, 
strengthen the local economy and advance educational, tourism and community development 
programs that contribute to making the Greater Twinsburg area a better place to work, visit and 
live. Our Chamber of Commerce was founded in 1921 and it set forth to establish a business 
climate with emphasis on ethics. The Twinsburg Chamber proudly serves the city of Twinsburg, 
Twinsburg Township, the Village of Reminderville and surrounding communities. These 
municipalities offer a wide array of businesses and industry that make Twinsburg a vibrant place 
to live, work and grow. 

We understand that a region cannot thrive when some of its members are perpetually struggling 
and New Charter seems to understand this too. The company has committed to adopting Bright 
House Network's low-income broadband program in order to service consumers who are often 
priced out of the market. The program would be discounted so that our neighbors with limited 
financial means could, like everyone else, connect to the internet and all the educational and 
employment opportunities that it offers. 

New Charter would be committed to American jobs. As many of its peers outsourced customer 
service positions, Charter Cable worked to invest in our economy. New Charter has committed to 
return jobs previously outsourced by one of the merging cable companies back to America. With 
over 2,000 Time Warner Cable employees already in Northeast Ohio, New Charter's loyalty to 
American jobs would be very valuable to our local economy. 

I support New Charter because it will prioritize American jobs and service to all members of our 
communities. I urge you to consider these points as you evaluate the proposal. 

Sincerely, 

Abby Fechter 
Executive Director 


